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PUBLIC ACCOUNTABILITY BOARD

THURSDAY 11TH JUNE 2020 AT 10AM 

AGENDA

Item Page

1 Welcome and Apologies Dr A Billings Verbal

Sound Recording Notification Dr A Billings2

The meeting is being sound recorded and will be 
published on the Commissioner’s website.

Verbal 

3 Announcements Dr A Billings Verbal

4 Public Questions TBC

5 Urgent Items Dr A Billings Verbal

Items to be considered in the Absence of the Public 
and Press

Dr A Billings6

THAT, using the principles identified under section 
100A (4) of the Local Government Act 1972, the 
public be excluded from the meeting for the 
following items of business, on the grounds that they 
involve the likely disclosure of exempt information 
as specified in the relevant paragraphs of Part 1 of 
Schedule 12A to the Act, as amended, or that they 
are otherwise operationally sensitive or would attract 
an exemption under the Freedom of Information Act 
2000.

7 Declarations of Interest Dr A Billings Verbal

8 Minutes of the meeting of the Public Accountability 
Board held on 12 May 2020

Dr A Billings 1 - 10

9 Matters Arising/Actions M Buttery 11 - 12

Force Performance

10 Force Performance - Doncaster District Summary 
Update

S Morley 13 - 34

11 COVID 19 Update (to include Domestic Abuse 
Update)

M Roberts Verbal
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Item Page

12 Force Performance Report against Police and Crime 
Plan 2017-2021 (Renewed 2019) - Treating People 
Fairly

M Roberts 35 - 42

Chief Executive Reporting

13 The Post COVID Landscape M Buttery To Follow

14 Public Engagement Update F Topliss 43 - 48

15 PCC Decisions E Redfearn 49 - 50

16 PAB Work Programme M Buttery 51 - 54

Exclusion of the Public and Press

17 Any Other Business
To be notified at the beginning of the meeting

Date and Time of Next Meeting18

7 July 2020 at 10am, at the Office of the Police and 
Crime Commissioner, 5 Carbrook Hall Road, 
Carbrook, Sheffield, S9 2EH.



SOUTH YORKSHIRE’S POLICE AND CRIME COMMISSIONER

PUBLIC ACCOUNTABILITY BOARD

12 MAY 2020

PRESENT: Dr Alan Billings (Police and Crime Commissioner) 
Michelle Buttery (Chief Executive and Solicitor, OPCC)
Erika Redfearn (Head of Governance, OPCC)
Kevin Wright (Evaluation & Scrutiny Officer, OPCC)
Sally Parkin (Governance and Compliance Manager)
Fiona Topliss (Community Engagement & Communications 
Manager, OPCC)
Sophie Abbott (Deputy Chief Finance Officer, OPCC)
Stephen Watson (Chief Constable, SYP)
Mark Roberts (Deputy Chief Constable, SYP)
David Hartley (Assistant Chief Constable, SYP)
Tim Forber (Assistant Chief Constable, OPCC)
Lauren Poultney (Assistant Chief Constable, OPCC)
Carrie Goodwin (Head of Corporate Communications, SYP) 
Debbie Carrington (Interim Chief Finance Officer, SYP) 
Stuart Barton (Chief Superintendent, Sheffield)
Andrew Lockley (Chair of the Ethics Panel)
Steve Wragg (Chair of the Joint Independent Audit Committee)

Apologies for absence were received from:  Councillor Paul 
Wood and Jackie Bland.

1 WELCOME AND APOLOGIES 

The Commissioner welcomed those who had dialled into meeting, including 
Councillors Nevett and Short, members of the Police and Crime Panel, and three 
members of the press (P Whitehouse, G Dennison and G Torr).

2 FILMING NOTIFICATION 

The Commissioner confirmed that the meeting was being sounded recorded and, 
subject to the sound quality, would be published on the website.

3 ANNOUNCEMENTS 

The Commissioner made reference to the Covid-19 announcements made by the 
Prime Minister on Sunday 11 May 2020.

The Commissioner commented that generally, public opinion is that the Force is 
getting the policing approach about right, though some wanted more enforcement.  
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The Commissioner invited the Chief Constable to provide an update on the Covid-
19 announcement.

The Chief Constable confirmed that the new dispensation comes into effect 
tomorrow (13 May 2020).  The changes are notable in relation to permitted reasons 
to leave the house but little will change in terms of the policing style.  The Force will 
continue to take the approach of engaging, explaining and encouraging the public 
and reserve enforcement for the times when it is absolutely necessary and 
proportionate.

390 fixed penalty notices have been issued since the beginning of the lockdown.  
This is a relatively small number and the Force is grateful to the public for their 
understanding and sensible choices.

The Force is very clear that the public are still advised to socially distance from 
anyone who is not a member of their household.  If officers encounter large groups 
they will enquire who people are with rather than where they are going.

The Chief Constable agreed with the Commissioner in relation to the public’s 
reaction to the Force’s policing style.  Complaints received have been around the 
Force doing more.  There has been no complaints received where enforcement 
action had been taken.  This points to the Force getting it right.

The Commissioner reiterated that the message was about who you are with rather 
than where you are going.

4 PUBLIC QUESTIONS 

There were no public questions.

5 URGENT ITEMS 

There were no urgent items.

6 ITEMS TO BE CONSIDERED IN THE ABSENCE OF THE PUBLIC AND PRESS 

There were no items to be considered in the absence of the public and press.

7 DECLARATIONS OF INTEREST 

There were no declarations of interest.

8 MINUTES OF THE MEETING OF THE PUBLIC ACCOUNTABILITY BOARD HELD 
ON 7 APRIL 2020 

The minutes of the last meeting were agreed as an accurate record.
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9 MATTERS ARISING/ACTIONS 

389 In future, paragraphs in reports should be numbered.
12/05/2020 – complete.  DISCHARGED

10 FORCE PERFORMANCE - SHEFFIELD DISTRICT SUMMARY UPDATE 

A verbal update was provided in relation to local operationally based delivery of the 
Police and Crime Plan in Sheffield, in line with the reporting requirements.

The Commissioner requested that the update include street begging and the 
shootings which had taken place over the weekend.

S Barton highlighted that overall performance in Sheffield was good.  This included 
an increase in arrests, reductions in burglaries and good response times.  This was 
partly as a result of the Covid-19 pandemic but also as a result of some good work 
done by the district.

The Commissioner highlighted the reduction in burglary and robbery and enquired 
if this was the same for commercial burglary.  S Barton confirmed that Sheffield 
district had been concerned about commercial burglary but this had also dropped.  
This was as a result of officers focusing on a few key individuals some of whom 
have received custodial sentences. 

Neighbourhood policing has grown over the last 12 months and Sheffield will be 
having an additional 21 officers in the autumn as a result of the Police Now 
scheme.

The Commissioner highlighted that these are young people who have done well at 
university and will be coming in to neighbourhood policing teams to problem solve.  

Sheffield now has a fifth neighbourhood policing team in the North West of the 
district.  This originally came under the city centre.

S Barton provided a brief update for each of the Sheffield policing areas.

North East

There had been issues with Covid-19 compliance in the Page Hall area by a small 
number of individuals.  Officers and staff have done a good job in engaging with the 
local community including using interpreters.  

Violent crime is a concern in the Burngreave area.  Sheffield district is working with 
the Violence Reduction Unit to establish what can be done over the next few 
months.

The district is working with the local authority around fly tipping.

South East

The neighbourhood policing team has increased in size and links with the local 
community have grown following the shooting earlier in the year.
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City Centre

A lot of work has taken place with the rough sleepers in Sheffield.  S Barton 
confirmed that he was disappointed with some of the correspondence received 
around begging.  A weekly meeting takes place to discuss people with complex 
needs.  Officers know who the individuals are and plans are in place to help them 
including trying to find accommodation.  This is one of the districts priorities.

The Commissioner said that while some people wanted greater police action 
against rough sleepers, others were also concerned about the rough sleepers 
welfare and confirmed it was good to have reassurance around this. 

Sheffield district have won a purple flag award for its work to address the night time 
economy.  S Barton acknowledged that the issues around the night time economy 
would return and confirmed that the district is planning for this.

South West

S Barton referred to the shootings which had taken place over the weekend.  This 
was between two feuding gangs.  He confirmed that the approach being taken is 
the same as that used following the shooting in the Manor and Arbourthorne area.  
A number of arrests have been made and a firearm has been seized.  High visible 
patrols are taking place in the affected areas to provide reassurance to local 
residents. 

The Commissioner was pleased to hear that the same approach is being taken as 
was used in the Manor and Arbourthorne area.  This had worked well.

S Barton confirmed he had received a pledge from Force Command that he will get 
the resources required to deal with this.

The repeat callers unit is very productive and has issued 25 behaviour orders and 
seven closure orders.

The Commissioner highlighted that he had visited the repeat callers unit and had 
been impressed with the work undertaken.

S Barton commended the bravery and commitment of staff and thanked his 
command team for all their hard work over the last few weeks and months.

The Chief Constable confirmed that Sheffield is a solidly performing district.  

He acknowledged that the shootings are very concerning for members of the public 
and confirmed that these are being taken seriously.  A proactive plan is in place for 
both overt and covert policing in the area and the general public should be 
reassured.

Neighbourhood policing continues to grow in Sheffield and this is replicated across 
the county.  This continued growth along with the quality of the work taking place is 
underpinning an increase in confidence in the police.  This has been confirmed by 
the national neighbourhood alerts survey.  The survey went to over 25,000 people. 
The responses received showed that 67.5% of residents who receive SYP Alerts 
have more confidence in their police than they did 12 months ago.  More 
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information can be found at:  
https://www.neighbourhoodalert.co.uk/2020NationalSurvey 

11 FORCE PERFORMANCE REPORT AGAINST POLICE AND CRIME PLAN 2017 - 
2021 (RENEWED 2019) - PROTECTING VULNERABLE PEOPLE 

A report of the Chief Constable was presented to the Board.  The purpose of the 
report was to provide an update on the progress against the protecting vulnerable 
people priority of the Police and Crime Plan 2017-2021 in support of the 
Commissioner’s overarching aim of South Yorkshire being a safe place in which to 
live, learn and work.

The Commissioner highlighted the concern around the impact on victims during the 
Covid-19 pandemic lockdown.

T Forber confirmed that domestic abuse and child abuse had been a concern for 
the Force since the lockdown began.  

In the first few weeks of the lockdown, forces nationally had not seen an increase in 
domestic abuse reporting.  However, during weeks 4, 5 and 6 the Force has now 
seen increased reporting of around 14% per week.

There has been one domestic homicide in South Yorkshire since the lockdown 
began.

T Forber highlighted that victims may not be in a position to report domestic abuse 
to the police during the lockdown because of the continuous close proximity of the 
offender and victim.  In response to this concern, an online reporting platform aimed 
at increasing the accessibility for reporting domestic abuse has been developed.  
This online platform receives exactly the same response as if the victim had 
contacted SYP by phone.  This came on stream during week 5 of the lockdown and 
the Force has received 36 reports through this medium.

Where online reporting is not an option, another more immediate support has been 
introduced.  The ‘silent solution’ enables victims to press 55 whilst on a 999 call to 
allow the police to listen to a call without the need to speak.  A radio advert has 
been used to promote this.

A short leaflet has also been produced, aligned with the SYP ‘Who’s pulling your 
strings’ campaign to outline where people can get help during Covid-19.  This 
leaflet is designed to ensure officers and staff have the latest contact information to 
provide members of the public who are suffering domestic abuse.

T Forber highlighted that if domestic violence is not reported the Force is not able to 
deal with it. 

The Commissioner made reference to the ‘Inspire to Change’ programme and 
enquired if this was still continuing.  T Forber confirmed that it was.

The new Domestic Violence Protection Notice (DVPN) Team was highlighted.  T 
Forber confirmed that DVPN notices enables space to be put between the victim 
and the perpetrator.  SYP is a leading force in the use of DVPN.  The Force has 
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invested in a specific team who obtain the notices and deal with any breaches.  In 
the first month 69 notices had been obtained resulting in 53 orders being issued.

The Commissioner raised concerns about child abuse and enquired what is 
happening now that children are not in school.  T Forber confirmed this is another 
cause of concern.  A large number of the signs of child abuse are picked up by 
schools but this no longer taking place.  Training for officers and staff has been re-
enforced and all employees have been asked to show an increased degree of 
professional curiosity.

The Commissioner enquired about suicides.  T Forber confirmed that the Force has 
not seen an increase in the rate of suicides compared with figures from last year.  
The Force has seen an increase in the volume of mental health ‘tagged’ calls over 
the last few weeks.

The Commissioner asked if the type of criminality was changing.  T Forber 
confirmed that crime was down significantly, a 19% reduction in the last 12 week 
period. The Force has seen a shift in crime types in particular an increase in fraud.  
The Force is being proactive in giving crime prevention advice.  T Forber 
commented that some of the financial institutions are also giving crime prevention 
advice which is pleasing to see.

T Forber highlighted the resilience of the workforce and confirmed that the Force 
continues to provide a full policing service in difficult and challenging times.

The Commissioner thanked the workforce for all their hard work and dedication.

12 SYP'S OUTTURN REPORT 2019/20 

A report of the Chief Constable was presented to the Board.  The purpose of the 
report was to inform the Board of the Force’s draft outturn on its revenue and 
capital budgets as at 31 March 2020.  It is based on an analysis of income and 
expenditure for the period 1 April 2019 to 31 March 2020 before accounting 
adjustments.

D Carrington provided the following high level figures.

The Force outturn is a £1.2m underspend, which is 0.49% of the total budget.

Legacy costs have underspent by £4.9m.  This reflects the Home Office funding 
85% of each legacy claim with the remaining 15% being funded by SYP.  These 
underspends will be transferred back into reserves to help meet the future legacy 
costs.

The Force over achieved its saving target, £4.6m against a savings target of £3.9m.

Districts and departments have delivered on the revenue bids supported by the 
Senior Command Team.

The cost of the floods was £0.2m.  The Force has not received any notification of 
funding from the Bellwin scheme.
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The Commissioner enquired how the Bellwin scheme worked.  This is applied for 
and paid to local authorities.

The financial impact of delays and closures relating to Covid-19 has been assessed 
and this equates to £0.4m of revenue costs and £2m of capital spend planned.  
This will not be incurred during 2019/20.  This has increased the capital slippage 
and will add additional pressure to the 2020/21 revenue budget.

The uplift funding has been repurposed to cover Covid-19 costs.

The Commissioner confirmed that he expected some funding for the Covid-19 
expenditure.  The repurposing of the uplift funding has caused concern for some 
Forces.  SYP is not reliant on this during 2020/21.  It was agreed that the uplift 
position should be monitored and a full position try to be established.

The capital programme has brought some challenges and work is ongoing with the 
Commissioner’s interim Chief Finance Officer to look at this.

The Commissioner enquired about the impact of the Covid-19 pandemic on the 
council tax fund.  S Abbott confirmed that this may be around £1m and impact on 
the 2021/22 budget.

The Commissioner enquired about the Crime Review.  T Forber confirmed that 
phase 1 of the review was now complete and the Force is up to strength.  There are 
a further two phases to be completed.

IT WAS AGREED THAT:

 The uplift position would be monitored and a full picture established 
and presented at a future PAB

13 PUBLIC ENGAGEMENT UPDATE REPORT 

A report of the Chief Executive and Solicitor was presented to the Board.  The 
purpose was:

 to explain the work that is being undertaken to continue with the Police and 
Crime Commissioner’s (PCC) statutory obligation to engage with the public 
and hold the Chief Constable to account for his engagement, and

 to outline how the Office is understanding how the public is feeling in relation 
to the police’s application of emergency legislation in relation to the 
coronavirus outbreak and how local community organisations and 
commissioned services are faring.

F Topliss commented that during the course of the year much of the engagement 
work (although not all) is carried out within communities through face-to-face 
engagement at community meetings and events.

The Office now has mechanisms in place to make virtual contact with groups and 
individuals to gather their concerns and feedback on issues that are affecting their 
and their communities relating to policing services, during this current pandemic.
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F Topliss highlighted Page Hall and Hexthorpe continues to cause concerns. The 
public feel more should be done by the police to use the new powers to issue fines.

A number of non-policing concerns are being raised including an increase in fly 
tipping and garden fires.

The Commissioner confirmed he had received correspondence in relation to fly 
tipping but this is a local authority issue.  He highlighted that recycling centres have 
re-opened this week.

The majority of the public is adhering to the Government guidelines and the Force 
is policing proportionately and the public are mostly appreciative of how they are 
responding to reports and tackling issues. 

Correspondence continues to be received and again is generally positive.

14 PCC DECISIONS 

The report was noted.

15 PAB WORK PROGRAMME 

M Buttery highlighted the neighbourhood policing work being undertaken by the 
Office.  This work is evolving and following discussion with the Force will be brought 
to a future meeting of the Board.

16 IEP EXCEPTION REPORTING 

A Lockley presented the Independent Ethics Panel’s (IEP) exception report.

The Panel receive statistics in relation to equality, diversity and inclusion which 
assists the Commissioner in fulfilling his statutory responsibility in this area.  There 
were some good numbers in relation to the proportion of females police officers 
reaching a new high.  However, there was two areas of concern in relation to BME 
and VME.  

The Panel was concerned that quarter 4 had seen just one BME and 0 VME 
officers recruited, where previous quarters have seen an average of 4 and 3.  One 
possible reason for this was the departure of the positive outreach lead in 
December 2019.

The Chief Constable acknowledged the point and confirmed a new outreach officer 
had now been recruited.  He highlighted that not all outreach work had stopped 
following the departure of the outreach worker.  This is embedded in recruitment 
processes and is not just down to one individual.  The Chief Constable also 
suggested it may be a little bit early to draw any firm conclusions from the 
information provided and that this needed to be looked at in the round.  A Lockley 
confirmed that he was reassured by what the Chief Constable had said.
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The other area of concern was in relation to the under-representation at the 
sergeant rank.  The Panel will be working with the Force to establish if this is 
unique to SYP and whether any good practice could be identified from elsewhere.

Statistical information on stop and search had been receive from the Force, which 
showed that despite a huge increase in stops and searches in the two years to 
March 2020, positive outcomes have remained steady at between 20% and 25% 
throughout that period.

The Panel is undertaking some work on ethnic disproportionality in stop and 
searches.  Current data about school students in Sheffield shows a higher number 
of BME students than in the census data.  The Panel is hoping to obtain figures for 
Doncaster, Barnsley and Rotherham schools.

The Commissioner commented that this could have national significance.  The 
census data is ten years out of data and more accurate data is required.

A Lockley confirmed that the Panel is progressing the work the Commissioner had 
asked them to do in relation to the police’s ethical use of the emergency provisions 
which have been enacted to deal with the Covid-19 pandemic.

A Lockley commented on the useful factsheet produced by Legal Services in 
relation to what is legislation and what is guidance.  He enquired if something like 
this would be produced for the new guidance and legislation due the following day.  
The Chief Constable acknowledged the first class information being provided by 
Legal Services which is being used nationally and confirmed that further information 
would be produced.

17 JIAC EXCEPTION REPORTING 

S Wragg presented the Joint Independent Audit Committee’s (JIAC) exception 
report.

S Wragg highlighted the following points.

Member’s terms of office have been finalised.  One member’s term of office has 
been extended for the next 12 months and two members have been re-appointed 
and commence their second term of office for three years.

There are some outstanding issues in relation to Atlas Court and these continue to 
be discussed.

Work is ongoing in relation to the PCC’s Assurance Framework but this has slowed 
as a result of Covid-19.

The Internal Audit plan is on track.  

There are some concerns around the timetable for the final accounts, which has 
been relaxed to 30 November, due to the current situation.  The Force and PCC are 
aiming to meet the previously published deadlines but it is unclear whether the 
External Auditors will have the resources available to complete their work.
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The Commissioner confirmed he had met with the External Auditors and everything 
appeared to be on track.

18 ANY OTHER BUSINESS - TO BE NOTIFIED AT THE BEGINNING OF THE 
MEETING 

There was no any other business.

19 DATE AND TIME OF NEXT MEETING 

11 June 2020 at 10am, Doncaster Council Chamber, Civic Office, Waterdale, 
Doncaster, DN1 3BU.

CHAIR
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PUBLIC ACCOUNTABILITY BOARD

11TH JUNE 2020

DONCASTER DISTRICT OPERATIONAL DELIVERY UPDATE

REPORT OF THE CHIEF CONSTABLE

1 PURPOSE OF REPORT
To provide an update to the Police & Crime Commissioner in relation to local 
operational delivery of the Police & Crime Plan in Doncaster, in accordance with the 
plan’s reporting requirements.

2 RECOMMENDATION(S) AND / OR DECISION(S) REQUIRED
The Police & Crime Commissioner is recommended to consider the contents of this 
update and consider whether and when further assurance or updates are required in 
relation to local policing and partnership working activities in Doncaster.

Chief Officer Lead: 
ACC Tim Forber

Report Author:  
Chief Superintendent Shaun Morley
Doncaster District Commander
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PUBLIC ACCOUNTABILITY BOARD

11TH JUNE 2020

SOUTH YORKSHIRE POLICE

REPORT OF THE CHIEF CONSTABLE

DONCASTER DISTRICT OPERATIONAL DELIVERY UPDATE

1. Executive Summary

1.1 Doncaster District Command Team continues to develop, improve and adapt to a 
significantly changing policing landscape that has been generated by the global COVID 
pandemic. During this period, the district has seen significant and sustained reduction 
in overall crime, particularly in regard to violence and public order offences as the night 
time economy is now suspended. However, we have needed to adapt to the changing 
environment, providing a very visible presence to the public, sensitively but effectively 
policing the government restrictions whilst managing the welfare of our staff through a 
very fluid and challenging situation. Despite these changes, we have seen genuine 
advances in performance and service delivery, particularly in regard to our policing 
service with sustained and significant improvement in satisfaction levels.  Doncaster 
District Command team has made significant changes to its governance structures and 
service delivery and June 2020’s Public Accountability Board provides a real opportunity 
to reflect, on the journey to date, outline our ambition for the future and plan for our key 
challenges.

1.2 As this report will outline, there is much to celebrate and much more to do. We will build 
on this momentum whilst continuing to solidify and develop the strong relationships we 
have with our statutory partners in Doncaster. 

1.3 Over the next 12 months we will aspire to deliver an outstanding policing service, 
engage with our communities, keep people safe by fighting crime, tackling antisocial 
behaviour and protecting vulnerable people. However, at the core of everything we do 
is building trust and confidence in our policing service and considerable focus will be 
placed on this over the coming year.

1.4 Our report will also illustrate the significant policing operations of the last six months 
and our plans to expand and improve our Neighbourhood and community offer, 
alongside articulating our key challenges and opportunities
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2. District Profile

2.1 Doncaster is a borough, which covers 200 square miles with a population of 320 
thousand people. The borough has a large urban area but also incorporates a number 
of towns that have distinct identities. Doncaster is also a strategically well-located town, 
connected to the M1/M18 with an airport and four large prisons in the north east of the 
borough. In policing terms, Doncaster has a number of key challenges including 
organised crime groups, emerging evidence of child criminal exploitation and the unique 
challenge of managing criminality both inside and around our four prison 
establishments.

2.2 Doncaster District will on average contribute 28% of the total crime demand for South 
Yorkshire Police and we have continued to track above most of our peers in relation to 
overall crime, although the gap between ourselves and those within our MSG family is 
consistently reducing. However, notwithstanding the improvements in crime data 
accuracy, Doncaster District has seen sustained stability in recorded crime (as outlined 
in the below graph). The number of crimes recorded has dramatically reduced in recent 
months, mainly due to the government restrictions because of the COVID pandemic. 
However when comparing March and April 2019 with the same time period this year, 
Doncaster has seen a 16% reduction in crime

3. Anti Social Behaviour

3.1 Our Safer Neighbourhood Services Unit (SNS) is working increasingly effectively by 
developing multi agency problem solving plans for those individuals and locations that 
create the most significant demand for ourselves and our partners. The district also 
continues to expand its Neighbourhood portfolio with the introduction of the Edlington 
Neighbourhood team in February and the likely introduction of an additional 
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Neighbourhood team at Conisborough and Denaby in the Autumn. However, the timing 
of this expansion will very much depend on the easing of government restrictions 
relating to the COVID pandemic. 

3.2 Work is also ongoing to develop a locality based model with DMBC and other partners 
that will ensure community safety issues and problems are addressed effectively at a 
local level and in a coordinated way.

3.3 Through this approach we are able to more effectively resolve issues for vulnerable and 
high demand individuals. Additionally, the SNS is working closely with our local 
Neighbourhood teams, which since their restructure in September 2019, have 
generated a real and sustained reduction in anti social behaviour. The below graph 
outlines the reductions in ASB experienced since September 2019 with the exceptions 
of April and May 2020 where significant reporting on breaches of government 
restrictions were recorded as ASB

4. Neighbourhoods and Communities

Neighbourhood Development and Expansion

4.1 Doncaster’s planned expansion of its Neighbourhood portfolio has been impacted by 
the current pandemic, as it has not been possible to visit prospective sites or start 
refurbishment work. However, we continue to work closely with DMBC and expect that 
we will meet the revised targets shown below:

February 2020 – Edlington Police Station reopened with the creation of a 
Neighbourhood team
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October / November 2020 – Creation of Neighbourhood Team for Conisborough / 
Denaby communities. Location for team is not yet established

October 2020 – Expansion of Neighbourhood Team at Rossington Police Station

January 2021 – Expansion of Neighbourhood Team for Adwick and surrounding 
communities at Davies House

March 2021 – Creation of Neighbourhood Team at Armthorpe

4.2 Doncaster now has four neighbourhood teams based at Thorne, Edlington, Mexborough 
and at College Road in the town centre. Through the above proposed expansion it is 
believed we will again be visible in all those communities with a significant policing need 
and therefore create the foundations on which we can truly engage, effectively problem 
solve and positively impact on the safety and security of those communities.

4.3 It is also intended that our new neighbourhood teams will be multi-agency teams, with 
officers and staff fully integrating and working alongside officers from DMBC to ensure 
a coordinated approach to problem solving and partnership working within our local 
communities.

5. Doncaster Central and South Neighbourhood Area

5.1 Operation Tazz – Operation Tazz was introduced in 2018 as part of a partnership 
approach, alongside a number of other agencies, to tackle the issue of street begging 
and spice use. The use of Spice continues to remain low as are the incidents of street 
begging, which is due to continued police and partnership high visibility patrols 
conducted daily. Staff continue to engage with those individuals who purport to be 
homeless, but this issue remains a constant challenge for the Local Authority to manage 
due to the chaotic lifestyles of our homeless people and the addictions many of them 
struggle with.  As a result, the town centre has seen a 48% reduction in begging during 
the last three month period.

5.2 Hexthorpe – has been a challenging area for Police and partners alike since the 
lockdown measures were introduced. This area houses many of our Roma Slovak 
residents and it has been challenging to effectively engage, educate and gain 
compliance from some local residents in regard to COVID 19 government legislation 
and guidance. This has led to regular complaints about alleged lockdown breaches and 
an increase in community tensions. The police have increased high visibility patrols as 
well as increasing community engagement through letter drops and the use of 
community advocates to ensure the local community are all aware of the lockdown 
measures and the need to comply with them. Since the commencement of the 
‘lockdown’ period, the police have undertaken an average of 20 hours patrol in 
Hexthorpe per day and issued 29 penalty tickets for breaching the government 
restrictions 
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5.3 Speeding Vehicles –this issue is one that our communities see as a significant problem 
and therefore it has been a priority for the Central Neighbourhood team in recent 
months. As a result, our police officers on the Neighbourhood team have been trained 
in speed enforcement and will be conducting regular speed enforcement operations 
when demand allows. Over a 1000 vehicle drivers have been advised as a result of this 
operational activity during the last three month period. Our work and the results are 
published via Facebook, SYP Alerts, newsletters and local press articles to ensure the 
public understand the proactive work being undertaken and continually deter speeding 
activity in built up areas.    

6. Operational Activity
 

West Neighbourhood

6.1 Operation Drum Alpha – Mexborough/Denaby/Conisbrough: For a number of months, 
the West Neighbourhoods Team has been working with the Fortify Tasking Teams and 
partners to tackle the embedded organised criminality across Mexborough and 
Conisbrough. This has seen a mixture of ‘hard enforcement’ such as dozens of arrests, 
warrants, stop and searches, and vehicle seizures; combined with increased 
engagement and educational activity alongside key partnership agencies. This 
preventative work is designed to encourage reporting and dissuade the next generation 
of children from getting involved in criminality. The COVID pandemic has in many ways 
allowed the Neighbourhood team and the Fortify team to be more proactive in regard to 
organised crime group activity in these locations. With the majority of people staying at 
home, there has been less crime but greater intelligence generated, as drug supply 
issues are more noticeable on the streets. This has resulted in significant proactive 
activity and over 10 warrants being executed by the Neighbourhood teams in the last 
four weeks culminating in numerous arrests, seizures of large scale cannabis set ups 
(200 plants+), significant amounts of class A drugs and cash, and disruption to drugs 
supply across pretty much every ward in Doncaster West.

6.2 Operation Heart Alpha: – Edlington: DMBC and other partners are working alongside 
local Neighbourhood officers in a multi-faceted approach designed to tackle organised 
criminality, associated youth crime and ASB in a specific estate in Edlington. This work 
continues to gather pace following the opening of Edlington Police station early this 
year, and the placement of a neighbourhood policing team right in the heart of the 
community. As with Operation Drum Alpha, our response has again so far seen a 
mixture of hard enforcement activity and increased partnership activity around 
education, diversion and support, albeit much of this partnership activity has necessarily 
diminished during the lock-down period but will be revitalised as soon as the 
government restrictions allow.
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7. Crime and ASB

Residential Burglary

7.1 The incidence of residential burglary in Doncaster remain a key focus for the district. 
Since November 2019, there have been consistent reductions in burglary, which has 
accelerated since the COVID ‘lockdown’ period. However, the district has maintained 
an intelligence led approach using targeted patrols, robust offender management, 
preventative partnership work and ensured target hardening in those areas most 
impacted by burglary.

7.2 As can be seen in the below table and graph, over the past 6 months there has been a 
decline in incidence of residential burglary. In the first 5 months of 2020, there have 
been 910 and in the same time period last year there was 953, showing an overall reduction 
of 4.5%.

 
Burglary Business and Community

7.3 Doncaster has seen a consistent pattern for commercial burglary until March 2020 when 
there was an initial rise in this crime type. The rise was due to the government 
restrictions, which meant that many business premises remained empty. A highly visible 
patrol strategy was put in place, particularly around the town centre and other retail 
parks. This led to a number of arrests that has very positively impacted on the number 
of commercial burglaries recorded since that time. 
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Robbery

7.4 On average we have less than 1 robbery a day, with the Town centre seeing the most 
and the majority of our robbery offences. These offences are generally of the person.

7.5 Prison Crime Unit

The Prison Crime Unit (PCU) investigates crimes that occur in the four Doncaster 
prisons. These prisons, HMP Doncaster, HMP Lindholme, HMP Moorland and HMP 
Hatfield have a collective maximum population of approximately 3500 prisoner. Each 
week a crime clinic is held with the prisons to review alleged crime, some are dealt with 
internally by adjudication but more serious crimes are investigated. The PCU work 
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closely with each prison and this provides a collaborative structure, which supports the 
timely and effective investigation of crime. 

7.6 Proactive elements of enforcement occur under the banner of Operation Gartley, where 
intelligence led searches are conducted on visitors, staff and communal areas of the 
prison in order to recover contraband items such as drugs, mobile phones and weapons 
entering or remaining in the prison. The PCU aim to undertake at least one of these 
Operations each month, however due to the current Covid-19 lockdown, these have not 
been possible since the beginning of March.

7.7 Another avenue used by criminals is to throw contraband items over the perimeter walls. 
Proactive intelligence led patrols are regularly undertaken to counteract this. The below 
table outlines the results: 

Activity February March April

Phones seized 2 5 5

Visitor Arrests 4 5 0

Packages intercept 10 3 5

Prison staff assaults 3 6 3

Charged/Reported 3 10 6

Investigations 
commenced

29 19 44

Weapons recovered 3 4 2

7.8 Until the COVID pandemic and the resulting ‘lockdown’ that followed, there has been 
consistent and productive proactivity in and around the prison estate. This was achieved 
through an increase in staff number in recent months, with the Prison Team developing 
the capacity to deliver proactive management of investigations and preventative activity 
across the whole prison estate. The results of this proactive approach are outstanding 
and an example of that proactivity is outlined below:

Op Canyon

7.9 HMP LINDHOLME based staff corruption and financial conspiracy around drug supply 
and money laundering.

7.10 The circumstances of which are that in the summer of 2019, Lindholme saw an increase 
in spice medical cases, which included at least one spice death. Acting on information, 
proactive officers searched a Nurse as she entered the prison on a routine shift. She 
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was found to have contraband on her person including Class A/B/C drugs that has a 
street value of over half a million pounds.

7.11 Subsequent enquiries have uncovered a sophisticated network of conspirators from 
within the jail and their families. Financial evidence reveals a laundering of £500,000 
cash from the supply of drugs in prison. CPS have informed SYP that this case at this 
time stands as the largest known haul in the Nation. 11 defendants are currently 
charged in relation to this operation.

7.12 The proactive approach taken by our policing teams has therefore uncovered significant 
organised criminality in our prison estate but our efforts, alongside those of our partners, 
can only serve to reduce criminality within our prisons. Additionally, the improved 
relationship and processes have led to speedier justice and a notable change in 
offending behaviour within the prisons.  The partnership approach has also included 
improved liaison with CPS, which is designed to achieve more timely court outcomes 
and has reduced overall offending across South Yorkshire prisons by around 75% in 
the first year.

8. Service Delivery

Doncaster Response Times – The Journey so far

Where have we come from?

8.1 The following graphs highlight the median time taken by South Yorkshire officers to 
attend emergency and priority incidents between the November 2018 and April 2020.  
The force target response times are 15 minutes for emergencies and 1 hour for 
priorities. Doncaster response times to both incident types have improved in line with 
the Force average for the reasons detailed in this text. The improvements made by both 
Doncaster and across the Force have not only had a positive effect on overall force 
performance across this period but also on the level of service offered to the public of 
Doncaster.
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Where are we now? 

8.2 Since Quarter 3 of 2019 Doncaster district has introduced a new policy regarding 
demand management. The finer details of this policy are documented below.

8.3 As highlighted on the following page, in terms of emergency incidents the time an 
incident takes to have an officer arrive at an incident has reduced noticeably between 
Q3 and Q4 from 12 mins 24 seconds to 10 minutes 25 seconds. The numbers of 
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emergency incidents have fluctuated quarter to quarter with incident volumes of 3708 
for Q3 compared with 3296 for Q4.

8.4 In terms of priority incidents, the time an incident takes to have an officer dispatched 
has reduced significantly between Q3 and Q4 from 34 mins 35 seconds to 20 minutes 
53 seconds. Time to arrival has also reduced by 2 minutes 54 seconds. Clearly, the 
major of these improvements have been made as shown below in the dispatch time 
section. The numbers of priority incidents received at District has reduced from 4077 
Q3 to 3294 Q4 however, the reclassification of some priorities to priority 8 will account 
for the lion’s share of the change.
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How has this been achieved?

8.5 Towards the end of Q3 2019 Doncaster District introduced the role of Resource 
Management Sergeant (RMS). This is a dedicated role responsible for the management 
of active queue demand. The RMS links in with dispatch function at the start of the tour 
of duty to identify themselves/promote positive working relationship.

8.6 In respect of emergency demand, the RMS conducts an NDMM risk assessment as 
incident develops. He/she then sources the appropriate resource and passes the 
incident detail to identified resource. The resource deploys towards area but NOT to 
scene. Dispatch pass incident when a full risk assessment is completed. Once the 
incident comes out of dispatch, the resource already in vicinity attends at scene.

8.7 With regards to priority demand, the RMS conducts an NDMM review and risk 
assessment prior to establishing where possible the “right resource first time”. That 
resource is then deployed to service that incident.

8.8 Any existing/ongoing active queue demand is reviewed in the morning by the RMS and 
DMM chair. Incidents are appropriately allocated before/during DMM with cross portfolio 
co-operation being sought and agreed again to ensure “right resource first time”. 
Inappropriate resources will not be deployed just to hit a target unless that resource for 
example is right next to a live emergency incident. 

8.9 The RMS function is also responsible for monitoring resource welfare at incident and 
ascertaining where resources may become available. They constantly monitor the 
active queue and will deal with, diarise or request the assistance of FCB where 
appropriate. The RMS monitors deployments ensuring resources shown Status 6.

8.10 District additionality to this role includes an active queue review by SCT Ops manager 
at DMM and at PM Grip. An Atlas Court supervisor dials in to the management meetings 
as representative of the dispatch function.

8.11 Incidents are reviewed live time to ensure they are closed with appropriate grading. 
RWD is applied where applicable i.e. where an incident is closed as emergency/priority 
with no resource deployed. 

Page 27



14

8.12 Resource availability and the crewing policy is assessed daily by DMM chair

8.13 Regular Pacesetters meetings across the portfolios highlight performance/promote 
healthy competition between groups.

Direction of travel

8.14 Questions have previously been raised about the sustainability of current performance 
levels in this regard moving forward. The district, through its clear direction and 
Pacesetters has and will provide a framework to ensure the sustainability of this working 
practice.

8.15 The implementation of the Priority 8 incident categorisation has assisted the ability of 
the District to tailor the service afforded by the police to the needs of the public of 
Doncaster and has had a positive impact on the district ability to manage incident 
demand.

8.16 Discussions are ongoing with regard to the implementation of an officer manager 
support function to assist the RMS in periods of peak demand across the two District 
radio channels.

8.17 This work has most certainly helped have a positive effect on the satisfaction of the local 
community with their district police service. Doncaster officers are now getting to the 
public quicker and in turn managing investigations better by arresting offenders more 
quickly and addressing the issues of the public in a more timely fashion.

9. Protecting Vulnerable People

9.1 In February 2020, Doncaster undertook a review and expansion of the Protecting 
Vulnerable People (PVP) teams. These teams are specialists in safeguarding and 
investigations involving vulnerable children and adults. 

9.2 These teams are at the very heart of the Police and Crime Commissioners priorities of 
protecting vulnerable people, tackling crime and treating people fairly. In February, 
Doncaster reviewed its PVP teams and invested in this portfolio. This investment in staff 
and resources is indicative of a desire to provide the very best service to our 
communities most vulnerable people.

9.3 In 2020, Doncaster continued the expansion of its Domestic Abuse teams, which began 
in late 2019. A second team of officers was implemented in February that doubled the 
resources to 2 Detective Sergeants and 16 Investigators. This creates a bespoke team 
directly targeting those arrested for Domestic Abuse with a blended mix of officers and 
skill sets. The investigators are made up of experienced Detective Constables, Police 
Constables who are being upskilled against College of Policing (CoP) accreditation, and 
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civilian Investigating Officers (IO’s). This focused approach has directly led to improved 
satisfaction for our Domestic Abuse victims and an increase in positive outcomes of 
15.5% for outcomes 1-8 and 29.5% for other outcomes including outcome 22.

9.4 Building on this improvement Doncaster will be implementing a further expansion of its 
Domestic Abuse Unit in August 2020. A third team will be established taking the team 
to 3 Detective Sergeants and 21 Investigators. The investment in domestic abuse will 
ensure we continue to improve our service delivery to domestic abuse victims whilst 
improving the quality and standards of investigations, ultimately leading to better 
outcomes for those victims.

9.5 The PVP team has also increased in size and has more capacity due to the investment 
in Domestic Abuse Teams taking that work stream away. That has enabled a focus on 
completing investigations in PVP. Over a 3-month period the PVP team has reduced its 
overall workload of 502 live investigations to 366. These investigations have been 
finalised and across 36 members of staff, the individual average workload has reduced 
from 14 to 10. What this allows is a more focused attention on victim cases, investing 
even more time in our most vulnerable. The decreased workload ensures further 
investment in the quality of case papers that are presented to CPS It reduces the need 
to work overtime, improving officer work life balance, reducing stress and allowing 
investment of that money elsewhere. 

9.6 By adopting that approach our Doncaster PVP officer sickness levels have reduced to 
an all-time low. Our very simple methodology around this is to finalise cases quicker for 
the victim, increase the investigation quality, and invest personal time in our most 
vulnerable. The PVP team is an extremely motivated group of individuals in the finest 
tradition of Doncaster CID.

9.7 The welfare of these officers is paramount and a bespoke welfare programme is in place 
with mandatory occupational health assessments, strong leadership from the immediate 
supervisors and a clear focus on work life balance. This team recently moved to 
bespoke accommodation at Davies House Police Station with specialist facilities such 
as a video interview room for Achieving Best Evidence (ABE). Additionally it is intended 
to develop this premise further providing a bespoke facility that will meet the 
professional and welfare expectations of this very valuable team.
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9.8 The PVP teams also have an established and risk driven performance framework. 
Following the further investment in resources the outstanding suspect list has reduced 
from 92 in February 2020 to 13 in May 2020 allowing for a much more proactive 
approach to their caseloads. Across a team of 36 investigators that live total of 13 
suspects can be very quickly actioned and the risk managed. 
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9.9 Within the PVP portfolio the teams have officers trained to address even more specialist 
areas of offending. These criminal problems include Child Sexual Exploitation (CSE), 
Child Criminal Exploitation (CCE), County Lines, Modern Slavery, Honour Based 
Abuse, Forced Marriage and Female Genital Mutilation (FGM) amongst others. 
Bespoke training events take place on a regular basis. Our South Yorkshire Police 
Modern Slavery and Human Trafficking (MSHT) team delivered a specialist event. 
Karma Nirvana one of the national organisational experts trained our officers locally in 
Honour Based Abuse, Forced Marriage and FGM. Through 2020, we will continue to 
identify emerging crime trends and ensure our officers are at the forefront of national 
best practice. 

10. Well-being

10.1 Doncaster continues to ensure it provides the required support for those working in this 
testing environment. A localised wellbeing board provides the opportunity to ensure 
aspects of physical, psychological, environmental and social wellbeing are catered for.  

10.2 Building on the work we have done around the gymnasium at College Road and the 
wellbeing walk that Doncaster pioneered within the force, we are now planning for team 
building days with our PVP team the first to organise a day of interactive activities, 
discussions on improving their working environment and practices, and a chance to 
relax and enjoy each other’s company away from their daily working environment. This 
initiative will take place in July, if government regulations allow and if successful will be 
‘rolled-out’ to all our teams based within Doncaster District.

 
11. Our People

11.1 This is an ideal opportunity to recognise the commitment, motivation and courage that 
our staff have demonstrated throughout the COVID crisis. During this period the district 
has experience some of its lowest absence rates at just 2.8%, taking out those that are 
self isolating or have confirmed COVID systems or diagnosis. During this time our 
officers and staff has had to adapt to a changing environment, additional policing 
requirements due to the new government restrictions and daily facing the danger of 
contracting the virus themselves. There have been almost daily assaults on our staff 
with a large number of individuals receiving prison sentences for coughing or spitting 
on officers whilst claiming they were suffering from Coronavirus. This unwavering 
commitment has ensured that the district has been able to provide an full and effective 
service throughout the COVID pandemic.
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11.2 The district has recently introduced a new programme of recruitment for future 
investigators. This has involved presentations to those interested in a CID career by 
current trainee investigators and qualified detective constables. Individuals meetings 
are them held with candidates and a bespoke plan developed with the assignment of 
mentors to each candidate to guide and support them as they progress along the 
journey to becoming an investigator.

11.3 Sergeants and Inspectors are invited to bi-monthly Leadership Days to support their 
continuous professional development and improve organisational knowledge. The 
Leadership days provide an opportunity to discuss key district and force wide issues 
with recent topics including wellbeing, victim satisfaction, Crime Data Accuracy, positive 
outcomes and other relevant Force priorities.

11.4 In the last twelve months, the District has continued to run monthly promotion 
workshops for prospective Sergeants and Inspectors, which has culminated in 
approximately 70% of our candidates being successful in the latest Sergeants 
promotion boards.

12. Good Work Celebrations

12.1 Doncaster police have continued to work closely with the Doncaster Youth Council and 
building on its diverse membership and representation from all the communities across 
Doncaster, a Youth IAG (Independent Advisory Group) have been formed. The group 
will advise the local police on issues affecting our local young people such as knife 
crime, organised crime, criminal exploitation and ant-social behaviour. The group will 
also scrutinise stop and search procedures relating to young people and provide 
feedback to staff.
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12.2 It is a regular occurrence that officers and staff deliver outstanding work and acts of 
bravery within their roles at Doncaster. The district has awarded 24 commendations and 
good work minutes within the last 3 months and these awards are testament to the 
professionalism, dedication and often bravery of the officers and staff that police 
Doncaster on a daily basis. 

12.3 Examples include when two of our officers attended an incident whereby a female had 
cut open her stomach and was trying to stab herself. The officers had to disarm her, 
restrain her and provide first aid to a significant wound that had exposed her intestine. 
They undertook all this activity whilst the female remained extremely aggressive and 
without regard for their own safety. The female has fortunately made a full recovery.

12.4 There are many more examples of the professional, brave and dedicated work 
performed by our staff at Doncaster but I remain incredibly impressed by the collective 
efforts of our staff during this unique and challenging period.

Chief Superintendent Shaun Morley
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PUBLIC ACCOUNTABILITY BOARD

DATE: 11TH JUNE 2020

SOUTH YORKSHIRE POLICE PERFORMANCE AGAINST THE POLICE AND CRIME 
PLAN PRIORITIES

THEME: TREATING PEOPLE FAIRLY

REPORT OF THE CHIEF CONSTABLE

1 PURPOSE OF REPORT

1.1 To provide an update to the Police and Crime Commissioner (PCC) around progress 
against the treating people fairly priority of the Police and Crime Plan 2017-2021 to 
support the PCC’s overarching aim of South Yorkshire being a safe place in which to 
live, learn and work. 

1.2 The treating people fairly priority focusses on:-

 A fair allocation of police resources for our communities
 Understanding and fair treatment of BAME and other minority communities by SYP and in the 

criminal justice system, including ensuring hate crime is properly recorded and investigated
 A workforce that is representative of South Yorkshire's population
 Fair treatment of staff through supporting a positive culture and organisational development
 Fair treatment for victims and witnesses of crime throughout the criminal justice process, 

including providing a quality and accessible restorative justice service
 A fair police complaints system

2 RECOMMENDATION(S) AND / OR DECISION(S) REQUIRED

2.1 The force recommends that the PCC considers and discusses the contents of this report 
and considers whether further assurance is required in relation to the progress made to 
meet the police and crime plan priority. 

3 PERFORMANCE SUMMARY ASSESSMENT

3.1 This report will present a brief summary of some of our work undertaken in treating 
people fairly in delivering the Police and Crime Plan.

3.2 The force reported last month that an online reporting platform was being developed, 
specifically to enhance the accessible channels for the reporting of Domestic Abuse. 
This was part of the force response to the concerns raised following Covid-19 

Page 35

Agenda Item 12



restrictions of a low level of DA reporting nationally. The system has been operational 
since 20th April, and as at 14th May there had been 86 online reports made. Of these 
62% were linked to an ex-partner relationship, 13% to current partner, and a further 
23% to a parent or other family member. The quality of information provided is being 
reviewed on a weekly basis to support understanding of the users of this new reporting 
option. 

3.3 The online reporting option was implemented with support from IT Shared Services 
department within a minimal timescale, and much of the focus of their work has been in 
the immediate and necessary support to the organisational response to Covid-19. In 
addition to supporting required office moves, IT delivery has enabled:
 Direct access to police network resources to remote users in a secure and approved 

manner – with increased capacity and resilience enabled. 
 Virtual Desktop Environment, or ‘Staff Portal’ provided to 139 users in force to 

enable access from home computers via the internet. 
 Deployment of over 150 additional laptops to support staff and officers to support 

home working. Additional laptops will be deployed over the forthcoming weeks. The 
deployment has seen IT and Information Compliance Unit work together to agree a 
new deployment policy so the laptops can be delivered securely to homeworkers. 

 Deployment of additional smart phones and basic mobile handsets to facilitate 
home working 

3.4 Deployment of IT solutions has not just been to support internal colleagues but to 
support Covid-19 related distancing measures in other areas. For example, deployment 
of mobiles within custody suites has allowed prisoners in custody to have private 
conversations with their legal representatives. Working with Custody Officers, IT have 
also implemented a virtual court solution using large screen television, laptops and 
associated peripherals so court hearings can be undertaken from Custody Suites. This 
is now successfully running at a number of sites across SYP. 

3.5 The public is also able to interact with officers without the need to attend a police 
building using OneConsultation, which is a fully managed, customisable virtual 
consultation service that is using the Forces existing Skype for Business solution. Adobe 
Sign, which provides a cloud-based e-signature to support secure signatures without 
the need for social contact, will soon be trialled in the force. 

3.6 The technology focus has been to support the force frontline delivery, but has also 
increased the agile options available for those across the force, especially for those 
whose roles are operationally critical and/or meet specific business need. 

3.7 All force locations have been reviewed for their suitability for all employees and for those 
with ‘social distancing plus’ requirements and changes have been made to account for 
individual circumstances. Sufficient PPE has been acquired to support all areas of the 
organisation, with instructions for usage widely circulated. 

3.8 The force’s Back Up Buddy App, which provides a suite of resources, videos and useful 
contacts, is being developed on an ongoing basis to provide more proactive support. 
Specifically, improvements have been made during Covid-19 to provide key information 
to frontline officers and staff. There is now a specialised Covid-19 section to the app, as 
well as links to managing mental, physical, social and financial health. The forcewide 
messages also stream into the app and alerts are sent out daily to mobile phones to 
encourage our staff and officers to read and familiarise themselves with the new 
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content. Over 2000 employees have downloaded this app for use, in addition to it being 
automatically loaded onto work phones. 

3.9 The below list are just some examples of the support provided to employees through 
this platform:-

 A working from home guidance document, addressing challenges staff may face 
when working from home (keeping in touch, creating a workspace, taking breaks 
etc.)

 Bereavement advice to support staff suffering grief and loss
 Children/teens guidance has been created to provide support to parents who are 

trying to balance home-schooling and working from home. Providing hints and tips 
of activities and advice for discussing Covid-19 with a range of different age groups

 Physical wellbeing is of importance. Due to unfortunate, but necessary, gym 
closures exercising needed to be more creative. Fitness class videos give 
colleagues something to follow when exercising from home without gym equipment. 

 Our in-house Physiotherapist has also provided some stretches and advice for 
posture that can be done at home, or on the move to keep mobile and comfortable.

 Running, walking and cycling outside near home are all being actively encouraged 
to keep up fitness during this period.

 A new Wellbeing desktop graphic has been created and received positive feedback. 
This illustrates what individuals can control and should try to focus on, versus those 
things out of individual control. Having this as a desktop/screensaver means that it 
is in the background of everyone's working day as a reminder. 

3.10 As a result of these and other measures, the force has been able to minimise the 
potential impact of absence from work, and provided a fair approach to supporting 
colleagues whose circumstances are made more difficult through Covid-19 restrictions. 
In preparation for the busy period that is likely to follow the lockdown period, guidance 
is being developed to address the anxieties of people returning to the office. This will 
cover personalised wellbeing plans for those who request them, as well advice 
surrounding returning to the workplace. The purpose of this guidance is to arm our staff 
with information and advice, so they can find methods that work well for them and 
support their wellbeing, therefore become as resilient as possible in such unpredictable 
and changing times.

3.11 Wellbeing is a crucial area of work for the force at any time and under business as usual 
delivery, the People and Organisational Development department have been 
developing the wellbeing programme in a number of areas:

 As well as the Health and Wellbeing intranet site, wellbeing will have its own 
dedicated area on the internal people portal. 

 Employee Assistance Programme (EAP) offers 24/7 on-line and telephone advice 
and counselling services – for both work and home-related issues. Completely 
independent to SYP, confidential and staffed by qualified Counsellors.

 Over 200 Wellbeing Champions have been provided with training across a variety 
of roles to offer support to peer groups, and signpost support. The continued training 
within this programme has been put on hold during Covid-19, but will continue with 
extra dates when it is safe for individuals to return to the work place.
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 The bespoke Mental Fitness and Resilience programme for leaders, focusing on 
building mental fitness and resilience for themselves and their staff, has now 
finished. Sergeants and Police Staff Supervisor/Leaders, who play a key role in 
shaping the daily business of the organisation, as well as fostering healthy 
behaviour at work, have been invited to attend an initial F2F session and follow-up 
webinars. There are six, 2-hour webinars, and feedback of the programme is being 
collected. 

 ‘Better with Money’ finance webinars  took place in January 2020 
 Wellbeing kiosks were on offer at 15 of the larger SYP sites between January and 

March 2020. These provided users with information about core health statistics, and 
allowed force to identify appropriate health and wellbeing initiatives. The kiosks 
were initially rented, however due to positive feedback from staff, SYP is purchasing 
six permanent wellbeing Kiosks, to be delivered when restrictions are been lifted. 

 Street skills session now contain a wellbeing afternoon, for the first time. The 
agenda includes mental, physical and social wellbeing, with a Physiotherapist 
session taking  officers through exercises they could do every day whilst on shift. 
Other topics included sleep and shift patterns, with an external specialist engaged 
to focus sleep patterns and how to best prepare for sleep. Sessions are currently 
postponed. 

3.12 The national programme ‘Mindfit Cop’ is also available, and advertised within force as 
a source of ongoing support. Launched via Oscar Kilo (National Police Wellbeing 
Service) it is designed to work for individuals in everyday situations both at work and 
home. 

3.13 At a local level, an understanding of resources required to meet the force demand has 
been under constant review. The force’s Business Change and Innovation department 
have realigned their focus to deliver an analytical support function to the Covid-19 
planning across the Local Resilience Forum Data Cell, and for internal understanding. 
The team analysed the crime and incident demand by the days and times of week. 
Crime-related demand reduced as expected, as did event demand (such as for policing 
of football matches), and weekly patterns of demand (linked to the night time economy). 
The changing pattern of demand displayed a shift in focus from calls for service in the 
later evening periods, moving into afternoons and early evenings. As result of this work, 
a temporary change in shift patterns was authorised to align the force response 
resources to community demands. Since this time, and with the longer nights, the 
pattern has started to gradually reverse, and the team have been able to support 
districts in localised decisions for their return to standard shift patterns. 

3.14 Districts have also been provided with weekly products to support an understanding of 
all volumes of incidents and changes in trends to a local ward level, and this is further 
supported by a comprehensive weekly intelligence product which profiles the areas of 
concern, informing local decision-making and tasking of resources. 

3.15 Internal and external communication has been a critical element of progression with 
changes for the force linked to Covid-19, and the force has worked hard to ensure that 
our communities are sighted on developments and aware of what the force is delivering 
on their behalf. Corporate Communications department have assumed responsibility for 
all SYP Alerts regarding Covid-19, to ensure consistency of message and avoid 
duplication. They have also circulated, through various media, regular articles about 
how the different teams are policing the regulations, how they have been helping people 
keep safe, and thanking the public for their continued support. In some areas where 
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additional attention has been required, the team have shared updates about the 
different tactics used to encourage compliance with Government restrictions, and more 
about the different challenges we face in different communities to build understanding 
amongst the wider public. Neighbourhood teams have been provided leaflets and 
posters, and these have been translated to enable communications with different 
community groups to be supported. The social media team have developed 
infographics to outline more simply the policing response, as well as a guidance for 
businesses. South Yorkshire audiences have received tailored campaigns linked to the 
national issues around Domestic Abuse, Fraud, and Online safety for children, as well 
as specific Covid-19 messages from Chief Constable Watson and the operational  Silver 
Commander. 

3.16 The public has been hugely supportive of the SYP response, and especially so of the 
messaging around arrests, charges and sentences following any officer related assaults 
linked to Covid-19. Whilst the timing is coincidental in delivery, it has been positive for 
the force that the results of the national survey of the users of the VISAV Community 
Alerts system show that 67.5% of those using the system have an increased confidence 
in their local police service than 12 months ago. This is a positive insight for the force, 
the highest increase of all forces engaged in the survey, and demonstrates the value 
the service is delivering within our communities. 

3.17 Other support throughout Covid-19 has been in the form of our Special Constabulary, 
who in the period January to April 2020 have delivered 14,821 hours of time to 
supporting the force.  In April, as Specials were furloughed from their ‘day jobs’, there 
was a significant uplift in time provided to the force. This equated to an increase from 
23 hours on average per Special officer in January 2020, to 36 hours in April 2020. All 
districts have benefitted from the increase and volunteers have been directly employed 
in support of the Covid-19 delivery plans. Assistant Chief Constable David Hartley said 
of their commitment: 
“I cannot stress enough how thankful I am to have such dedicated and passionate 
people within our force at this time. The Special Constabulary are a vital asset as we 
continue to deal with the challenges Covid-19 poses, and are a hugely significant 
support to our regular officers. I think it’s important that the public are aware of the 
volunteers we have amongst our ranks, not just at the moment, but throughout the year. 
At a time when people are acknowledging the work of our frontline services, those who 
volunteer their experience, skills and time should certainly get recognition. I would also 
like to acknowledge employers who support our Special Constabulary, by being flexible 
and just as passionate as those who volunteer.”

3.18 Despite the Covid-19 restrictions the quarterly Diversity, Confidence and Equality 
Board, chaired by Chief Constable Watson took place (remotely) in May 2020 to review 
the progress in delivery in several areas.  

Definitions:

BME (Black and Minority Ethnic) – The sum of people who self-define their ethnicity as 
other than White British. Includes white non-British categories. Excluded are those who 
do not self-define. 
VME (Visible Minority Ethnic) – The sum of people who self-define their ethnicity as other 
than White. Includes the Asian, Black and Mixed categories only. Also excluded are 
those who do not self-define.
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The national picture of the police service reports employment proportions of 6.9% BME 
representation, and 30.4% female representation. 
South Yorkshire resident population is currently 11.9% BME / 9.4% VME, and 51% 
female. 
Headlines from the recent workforce representation papers are:

 The workforce has increased this quarter across all areas (officers, staff, specials 
and volunteers). The previous quarter reported increases in all areas bar specials. 
Whole-workforce diversity is continuing to increase steadily.

 Among Police Officers, the proportion of females has increased further from the 
previous quarter’s peak of 33.8%, to 34.2%. Among female police officers, 
representation is spread with some evenness across the ranks. The rank of 
superintendent has become an exemplar with 40% female representation. For 
police staff ranks, there is a sharply reducing presence of males represented. 
Females are in higher numbers than males in every pay category, with almost three 
of every four in the highest pay category being female. Peak male representation is 
in grades E to F.

 Proportions of BME and VME officers have retained from the previous high quarter 
representation of 4.6% and 3.5% respectively. For BME/VME police officers, there 
is an abiding absence in the two most senior rank categories. Minority ethnic 
presence among SYP police officers has some over-concentration in constable and 
inspector ranks (detective and uniform). The trend of under-representation at the 
sergeant rank has become more acute with the promotion of several BME sergeants 
to inspector in 2019. The same did not occur in PC to sergeant selection. As a result 
the promoted BME and VME officers have left behind a scarcity. BME and VME 
groups have lower proportions generally for police staff compared to the overall 
officer proportions. There has been a marked elevation of BME/VME staff in grades 
above A, B and apprentice. Ratios in grades E to H are positively all above 
establishment. 

 There is a notable rise in the proportion of officers who have disclosed their sexual 
orientation – now provided by 36.4% of the workforce. Of the total workforce, 2.1% 
(112 individuals) identify and disclosed as LGBT+, which is a positive increase from 
1.3% (67 individuals) disclosure 12 months ago. Given this is not a mandatory 
collection the actual LGBT+ proportion may be significantly higher, but the increase 
in willingness to disclose by individuals is seen as a positive step for the 
organisation.   

 Disclosures of disability among police officers have also risen by +0.2%, though the 
proportion of the whole workforce remains unchanged at 2.4%. Greater proportions 
of police staff than officers (3.1%:1.8%) have disclosed disabilities.

 Response rates to religion / beliefs being disclosed has also increased, to 61.9%, 
the majority of which, and increasing volumes of which have identified as either as 
Christian (34%) or no religion (21%). 

3.19 The work of the board is not just to look at recruitment and retention of diversity within 
the workplace, from also ensure that inclusion is considered throughout the workplace. 
The Equality, Diversity and Inclusion Strategy is in the process of being refreshed and 
following a period of consultation, will provide further clarity of direction, with equal 
weight across each of the three areas. 
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4 FUTURE DIRECTION/DEVELOPMENT

4.1 SYP will continue to support vulnerability throughout the Covid-19 crisis and identify 
emerging issues as they arise. 

4.2 Work is ongoing to ensure the public safety needs are understood and delivered 
against, and that internally our workforce is protected appropriately, supporting 
individuals to minimise the impact on organisational delivery. Continued recruitment 
programmes will deliver the support to ensuring our workforce is representative of our 
communities and fair treatment continues to be paramount to our delivery. 

5 COMMUNICATION PLANS / CONSIDERATIONS
None.

6 EXCEPTION REPORTING
None.

Chief Officer Lead: Deputy Chief Constable Mark Roberts

Report Author:  Tania Percy, T/Strategic Performance Manager
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Public Accountability Board

11 June 2020

CORONAVIRUS - Public Engagement & Communications Activity Update

REPORT OF THE CHIEF EXECUTIVE & SOLICITOR

1 PURPOSE OF REPORT

1.1 To explain the work that is being undertaken to continue with the Police and Crime 
Commissioner’s (PCC) statutory obligation to engage with the public and hold the Chief 
Constable to account for his engagement.

1.2 To outline how the Office is understanding how the public are feeling in relation to the police 
application of emergency legislation in relation to the coronavirus outbreak and how local 
community organisations and commissioned services are faring.

2 SUMMARY OF OPTIONS, RECOMMENDATIONS AND DECISION REQUIRED

2.1 That the report be noted.

3 BACKGROUND

3.1 The PCC has a statutory duty to engage with the South Yorkshire community about police 
and crime priorities and to commission services which improve police and crime outcomes to 
improve the lives of local people.

3.2 Within the Police Reform and Social Responsibility Act 2011 the PCC has responsibility for:

 Obtaining the views of the community on policing
 Obtaining the views of victims of crime about matters concerning the policing of the area
 Obtaining the views of the public in relation to the setting the annual budget and precept
 Having regard for public views when carrying out functions

3.3 The PCC must exercise his statutory responsibility to:

 Hold the Chief Constable to account for the effectiveness and efficiency of the Chief 
Constable’s arrangement under section 34 (engagement with local people).

3.4 The OPCC engages extensively to understand the public’s priorities. This enables their views 
to be represented in the Police and Crime Plan and to become an integral part of the 
decision making process, which is vital to increasing public trust and confidence in policing.  

3.5 Throughout the year the engagement that takes place provides a dialogue between the 
OPCC, the Force and the public and stakeholders to create and manage sustained and 
effective opportunities for the public to learn about, question and shape policing priorities and 
activities, and ultimately to participate in community safety as an active partner. 
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3.6 During the course of the year much of this work (although not all) is carried out within 
communities through face-to-face engagement at community meetings and events.

3.7 Following the introduction of Government legislation to prevent the spread of coronavirus by 
ensuring people stay at home and avoid non-essential travel, this face-to-face engagement 
work has temporarily ceased.

3.8 Instead we are ensuring we have mechanisms in place to make contact with groups and 
individuals to gather their concerns and feedback on issues that are affecting them and their 
communities relating to policing services, during this current pandemic.

3.9 We are also proactively engaging with the public using our social media channels and the 
local media to ensure the PCC’s role during this time is communicated widely and 
understood.

4 KEY THEMES

4.1 The PCC’s Communications and Engagement Team continues to make contact with 
individuals, community organisations and partners across South Yorkshire to gather issues 
and concerns and feedback. This work will continue whilst the current measure are in place.

4.2 Social media accounts are also being closely monitored to identify any themes and areas 
where the public are raising issues to obtain an indicator of how communities are feeling and 
coping with the situation. Any areas of concern or appreciation are fed back to partner 
organisations.

4.3 As was reported last month the feedback that we received over the last month was that the 
majority of the public are adhering to the government guidelines. South Yorkshire Police are 
policing proportionately and the public are mostly appreciative of how they are responding to 
reports and tackling the issues.

4.4 Over the last month we have noticed a decrease in the number of Covid-related concerns 
and a return to general concerns, including anti-social behaviour, drugs, off-road biking and 
burglary. There has also been significant support for the police and the work that they are 
doing across communities.

4.5 Specific to the Covid situation there has been a slight increase in social media comment 
around young people and asking parents if they know where their children are during 
lockdown. This has increased as we approached the change to the guidance to allow people 
to meet in small groups, whilst maintaining social distancing from 1 June.

4.6 Recently we have seen an increase in reports of litter and in particular on fields and parks 
where groups of teenagers are meeting. Reports from most districts are indicating that there 
is an increase in discarded nitrous oxide (laughing gas) canisters. 

4.7 Concerns continue to be raised about lack of social distancing in Eastwood (Rotherham), 
Page Hall (Sheffield), Millhouses Park (Sheffield) and in supermarkets. There are also 
messages of support for the police and the work that they are doing in these communities.

4.8 A number of comments have been made in support of the police work to make arrests and 
bring cases and individuals to court, but then individuals have expressed disappointment with 
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the sentencing that has been imposed at court or the decision to release people, particularly 
persistent offenders, on bail.

4.9 Questions are being asked of officers as to their powers for enforcing the two metre 
distancing and the wearing of masks. Officers are responding quickly over social media and 
encouraging members of the community to report breaches that will then be investigated. 
They are also explaining the guidelines that they work within and how the rules change 
depending on whether matters are on private property, business premises or in public 
spaces.

4.10 There continues to be a significant number of appreciative comments from members of the 
public around both Covid and non-Covid related incidents. Feedback and engagement with 
the public on social media from the Neighbourhood Policing Teams is obviously appreciated 
from the public.

5. CORRESPONDENCE UPDATE

5.1 Between 19 March 2020 and 15 May 2020 the OPCC has received 81 pieces of Covid-19 
related correspondence.

5.2 21 pieces of correspondence were received in March 2020 and 37 pieces of correspondence 
in April 2020.  Between 1 May 2020 and 15 May 2020, 23 pieces of correspondence have 
been received.

5.3 As previously, the correspondence received between 1 May and 15 May 2020 falls into three 
main categories or themes.

Category Amount
Members of the public who are unhappy about the 
action (or lack of action) taken by the police

5

Members of the public informing the office of breaches 
to government guidelines

7

Other 11
Total 23

5.4 In relation to members of the public who are unhappy about the action (or lack of action) 
taken by the police, this covers correspondence relating to:

 Continuously reported youths hanging around the football fields just off Rotherham 
Road, Monk Bretton and police are not taking any notice.

 Unhappy that Covid-19 restrictions are not being enforced on street drinkers / drug 
users.

 Complaints about a message sent out on SYP Alert which was not in keeping with 
SYP’s approach.

5.6 Members of the public informing the office of breaches to government guidelines including:

 House parties taking place where no social distancing is taking place.
 Issues at Wharncliffe Flats, Rotherham, during lockdown including ASB and drug 

dealing.
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 Off-road bikes and large groups of people gathering and not adhering to social 
distancing.

 A hand car wash that is still trading.
 A Big Issue seller selling the Big Issue and blocking pavement so not enabling social 

distancing. 

5.7 ‘Other’ covers a wide range of correspondence, including:

 IOPC guidance on data capture for Coronavirus matters.
 Someone trying to pay a speeding ticket which is out of time as a result of delay 

encountered by Covid-19.
 Informing us of a ‘critical’ house move by key workers.
 Would like a caravan delivered but the delivery man is scared that this is not a critical 

journey.
 Seeking permission for two people to run a marathon to fundraise.
 Wants to alert the police that they are travelling to Stafford to look after a daughter 

who is ill.
 Letter from Lord Chancellor regarding the Criminal Justice System Covid-19 recovery.

5.8 Cumulative Total – 19 March 2020 to 15 May 2020

Category Amount

Concerns about  themselves or family members who are still 
working

4

Concerns from businesses who are not able to / or are being 
stopped from working 

2

Members of the public who are unhappy about the action (or 
lack of action) taken by the police

16

Members of the public informing the office of breaches to 
government guidelines

21

Members of the public reporting road traffic concerns as a 
result of COVID-19

2

Concerns over the lack of PPE 4

Other 32

Total 81

6 MEDIA & SOCIAL MEDIA

6.1 The OPCC is not a response service so media enquiries have not been at the same levels as 
those received by our police, NHS and local authority partners. 

6.2 Over the last month the PCC has continued to write opinion pieces for local media and has 
responded to announcements over Government advice and the introduction of emergency 
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legislation. He has also introduced a weekly ‘Blog’ which is uploaded to the website and 
social media platforms and distributed to a number of partners and contacts.

6.3 We also supported the Education Supplement produced by Learn Sheffield in the Star and 
worked with them to find a ‘Guest Editor’ who had turned from criminal activity to running a 
successful social enterprise supporting vulnerable people. It also featured a column by the 
Police and Crime Commissioner promoting a career in the police to young people and 
provided educational activities for young people to do.

6.4 Ensuring that victims of crime and other vulnerable people still have access to vital services 
is a priority for the PCC. We have continued to support both commissioned services and 
partner services that are supporting those most in need during this time across social media 
to share their information with our followers.

6.5 We are actively using the PCC’s Twitter account to support and promote services across 
South Yorkshire that are providing a lifeline to vulnerable people as well as supporting key 
messages for residents from official sources.

7 RECOMMENDATION AND DECISION REQUIRED

7.1 The PCC is recommended to note the report.

8 COMMUNICATION PLANS / CONSIDERATIONS

8.1 The Office of the PCC, via the Communications and Engagement Manager, is part of the 
Communications Sub-Group of the Local Resilience Forum. 

8.2 As a partner agency the Office is supporting partners by providing, and supporting others to 
provide consistent, coherent and credible information on the local impact of the coronavirus 
pandemic. This includes reiteration and localisation of national messages on matters of 
public safety and gathering information on local emerging communications needs in relation 
to public safety.

Fiona Topliss
Communications and Engagement Manager
2 June 2020
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PUBLIC ACCOUNTABILITY BOARD 

11 JUNE 2020

REPORT BY THE PCC’S CHIEF EXECUTIVE AND SOLICITOR

POLICE AND CRIME COMMISSIONER DECISIONS

1 Report Objectives

1.1 This Report is to provide the Public Accountability Board (‘PAB’) with a record of key 
decisions taken by the PCC outside of this Board since the last PAB meeting.

2 Recommendations

2.1 The Board is recommended to note the contents of the report and to comment upon 
any issues arising.

3 Background

3.1 The Police Reform and Social Responsibility Act 2011 sets out the functions and 
responsibilities of the PCC.  

3.2 The Elected Local Policing Bodies (Specified Information) Order 2011 sets out the 
requirements of the PCC to publish information about decision-making.

3.3 The PCC has a Framework for decision-making by both the PCC and those 
exercising delegated authority on behalf of the PCC.  It details the arrangements put 
in place to enable the PCC to make robust, well-informed and transparent decisions, 
and hold the Chief Constable to account.  This Framework is currently being updated 
to accurately reflect the Commissioner’s revised arrangements around decision 
making.

3.4 Decisions taken by the PCC will primarily arise from discharging his statutory 
functions and are likely to include, but not be limited to, the following areas:

 Collaboration/partnerships
 Strategic Direction
 Governance, including policy
 Budget setting
 Commissioning
 Capital programme spend
 Asset requisition/disposal

4 DECISIONS

4.1 The PCC has made 6 decisions in 2020/21.
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4.2 For the period 4 May 2020 (the date of the last report) to 28 May 2020 the PCC has 
made the following decision to draw to the attention of the Public Accountability 
Board.

4.3 The Star Education Project 

The PCC, jointly with the Violence Reduction Unit (VRU), agreed to contribute 
£5,000 to the Star newspaper and Learn Sheffield for a one-off project to develop 
education resources for children in Sheffield who do not have easy access to the 
internet or suitable devices to continue with their home schooling during the Covid 
lockdown.

The project aims to produce a 16-page learning supplement in the paper every 
Thursday throughout May.  The Star also proposes to theme the entire paper around 
children, with letters and pages written by teachers and children, features on positive 
Sheffield role models and local photo quizzes. 

The project also aims to distribute a minimum of 5,000 copies to schools and 
organisations that deal with vulnerable children. Then, working with Voluntary Action 
Sheffield and local volunteers, copies will be posted through the doors of children 
highlighted by their schools as most in need of support. Copies will also be used in 
schools which are still working with the children of key workers.

The sponsored supplement was published on 28 May and included 8 pages of 
activities for young people in both primary and secondary schools. It also included a 
question and answer session with the PCC and a column where Dr Billings 
encouraged young people to consider a career in the police.

Working with the VRU and the Prince’s Trust a guest editor was identified to work 
with the Star. Mike Thompson is a former young offender who has transformed his 
life and now works with vulnerable young people.

The paper was provided free of charge to 133 different outlets, including schools, 
nurseries, childrens centres and foodbanks and voluntary organisations across 
Sheffield.

4.4 A log of PCC decisions can be found on the PCC’s website at https://southyorkshire-
pcc.gov.uk/openness/publications/.  There are a number of PCC decisions which we 
are unable to publish for reasons such as, being commercially sensitive, 
operationally sensitive or, they involve ongoing criminal proceedings (this is not an 
exhaustive list).

Report Author: Sally Parkin
Designation: Governance and Compliance Manager, OPCC
Contact: sparkin@southyorkshire-pcc.gov.uk
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PUBLIC ACCOUNTABILITY BOARD (PAB)

3 MONTH - WORK PROGRAMME – 11 June 2020 Meeting

7 JULY 2020 TO 10 SEPTEMBER 2020

UPDATED 2020-06-03

MEETING DATE:  7 JULY 2020 AT 1000 HOURS – ROTHERHAM (TO BE UPDATED)
OPCC SYP Purpose

Force Performance Reporting – (District Report to be First on Agenda)

Force Performance – Rotherham District 
Summary Update

 Provide the PCC with an update on Rotherham District’s performance 
against District Summary outcomes

Force Year End Performance Assessment 
Report

 Provide final year end position of Force performance against Police & 
Crime Plan 2018/19.  To inform PCC’s Annual Report

Force Performance Report against Police and 
Crime Plan 2017 – 2021 (Renewed 2019)  – 
Tacking Crime and Anti-Social Behaviour

 Provide update to PCC re Force progress towards the priority Tackling 
Crime and Anti-Social Behaviour in the Police and Crime Plan.

Chief Executive Reporting

PCC Decisions   To seek PCC approval / agreement to proposals as requested (to be 
notified 10 working days before date of meeting)

Public Engagement Report  The PCC’s Engagement & Communications Team will collate 
information relating to COVID-19 which is gathered through its activity, 
and which emerges through correspondence and complaints, to 
provide updates at PAB.

Neighbourhood Policing Survey Results  To provide results from a survey from members of the public regarding 
their perceptions of policing in their local neighbourhoods following the 
reintroduction of local neighbourhood policing teams by South 
Yorkshire Police.
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PUBLIC ACCOUNTABILITY BOARD (PAB)

3 MONTH - WORK PROGRAMME – 11 June 2020 Meeting

7 JULY 2020 TO 10 SEPTEMBER 2020

UPDATED 2020-06-03

MEETING DATE:  11 AUGUST 2020 AT 1000 HOURS – BARNSLEY (TO BE UPDATED)
OPCC SYP Purpose

Force Performance Reporting – (District Report to be First on Agenda)

Force Performance – Barnsley District 
Summary Update

 Provide the PCC with an update on Barnsley District’s performance 
against Police and Crime Plan priorities.

Force Performance Report against Police and 
Crime Plan 2017 – 2021 (Renewed 2019)  – 
Protecting Vulnerable People 

 Provide update to PCC re Force progress towards the priority 
Protecting Vulnerable People in the Police and Crime Plan.

SYP’s Quarterly Budget Monitoring Overview  SYP’s financial position for (1 April to 30 June)  Q1 2019/20 

Chief Executive Reporting

PCC Decisions   To seek PCC approval / agreement to proposals as requested (to be 
notified 10 working days before date of meeting)

Public Engagement Report  The PCC’s Engagement & Communications Team will collate 
information relating to COVID-19 which is gathered through its activity, 
and which emerges through correspondence and complaints, to 
provide updates at PAB.
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PUBLIC ACCOUNTABILITY BOARD (PAB)

3 MONTH - WORK PROGRAMME – 11 June 2020 Meeting

7 JULY 2020 TO 10 SEPTEMBER 2020

UPDATED 2020-06-03

MEETING DATE:  10 SEPTEMBER 2020 AT 1000 HOURS – TO BE UPDATED (SHEFFIELD)
OPCC SYP Purpose

Force Performance Reporting – (District Report to be First on Agenda)

Force Performance – Sheffield District 
Summary Update 

 Provide the PCC with an update on Sheffield District’s performance 
against Police and Crime Plan priorities.

Force Performance Report against Police and 
Crime Plan 2017 – 2021 (Renewed 2019)  – 
Protecting Vulnerable People

 Provide update to PCC re Force progress towards the priority of 
Protecting Vulnerable People in the Police and Crime Plan.

Force Performance Report against Police and 
Crime Plan 2017 – 2021 (Renewed 2019)  – 
Treating People Fairly

 Provide update to PCC re Force progress towards the priority of 
Treating People Fairly in the Police and Crime Plan.

Wellbeing of SYP Workforce  Action from PAB on 10/7/19 - Provide the PCC with an update on the 
work the Force is undertaking around wellbeing. 

Drug Use and the impact of Diversionary 
Activities

 Action from PAB on 10/7/19 - Provide the PCC with an update on the 
work the Force is undertaking around drug use and the impact 
diversionary activities are having on reducing drug use. 

Chief Executive Reporting

PCC’s Annual Report 2018/19  Inform the Board of the PCC’s annual report detailing the work and 
achievements throughout the previous year against the priorities in the 
Police and Crime Plan 2017 – 2021 (Renewed 2019).

PCC Decisions  To seek PCC approval / agreement to proposals of significant public 
interest as requested (to be notified 10 working days before date of 
meeting)

Public Engagement Report  The PCC’s Engagement & Communications Team will collate 
information relating to COVID-19 which is gathered through its activity, 
and which emerges through correspondence and complaints, to 
provide updates at PAB.
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PUBLIC ACCOUNTABILITY BOARD (PAB)

3 MONTH - WORK PROGRAMME – 11 June 2020 Meeting

7 JULY 2020 TO 10 SEPTEMBER 2020

UPDATED 2020-06-03

Victims Code of Practice Compliance  – Key 
Findings 

 Action 387 from PAB on 10/3/20 - An update report on the key 
findings and suggested areas of focus relating to compliance against 
the Victims Code of Practice be presented to the Public Accountability 
Board in 6 months’ time

Assurance Panel Reporting

JIAC Annual Report 2018/19 Inform the Board of the Joint Independent Audit Committee’s annual 
report detailing the work and achievements throughout the previous 
year against the priorities in the Police and Crime Plan 2017 – 2021 
(Renewed 2019).

IEP Annual Report 2018/19 Inform the Board of the Independent Ethics Panel’s annual report 
detailing the work and achievements throughout the previous year 
against the priorities in the Police and Crime Plan 2017 – 2021 
(Renewed 2019).
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