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Subject matter  Name of Proposer (eg Chief 
Executive, Chief Constable, 
Director of Finance) 

Date of 
Request 

Previous related 
decisions 

Recontract of Pronto 
software 

ACO Bland 18.12.23  
 

 

Private / Exemption - Yes / No 
If Yes Reason Why (eg Schedule 12A Local Government 
Act 1972, Freedom of Information Act 2000) 

Urgent 
(if Yes, Why and by When?) 

  
Yes – the contract needs to be signed 
by 22nd December 23 in order to 
progress contract before the expiry for 
the framework on the 21st December  

 

Decision Requested 

To agree renewal of the contract for Pronto software for an another 7 yrs. 
 
Executive Summary of Request Supporting Report 

attached? 
Y 

SCT Decision Paper - 

Pronto re-contract V4 1.docx
 

 
South Yorkshire Police currently uses the Motorola application, Pronto. The software allows frontline 
officers to create, edit and view information in Connect and other software applications it is linked to. This 
functionality supports officers staying out of stations and in their local communities.  
  
There are alternative options to Pronto, however they are not as feature rich, and do not deliver the same 
functionality. This may change in the upcoming years, however as on now, Pronto is unique in its delivery.  
  
This paper seeks guidance on what term of contract South Yorkshire Police are looking to commit to with 
Motorola at this renewal. We are aiming to complete procurement before Christmas and are looking for a 
decision on how long to commit to, particularly in light of the ongoing work around potential replacements 
for the Force RMS and control room support systems.  
  
It should be noted there is a degree of urgency to this decision as the Framework we procure on expires on 
the 31st of December and due to annual leave we looking to complete procurement activities by the 21st  
December.  

 
At SCT the Force confirmed they would like to sign up to a 7yr deal with Pronto. Due to the length 
of the contract we have managed to negotiate a very good value price on the contract. 
 

Revenue – 7 Year Term  2022/23  2023/24  2024/25  2025/26  FYE  

Total Costs  465,015  465,015  465,015  465,015  465,015  

Available Funding   (302,828)  (302,828)  (302,828)  (302,828)  (302,828)  

(Surplus)/Requested 
Funding  

162,187  162,187  162,187  162,187  162,187  



PCC Decision Form                                              

2 
 

 

7yr Term agreed at SCT 29th November as being best value and securing long term price deal. 

Approval by proposer (SLG lead / OPCC SMT lead) and confirmation request is ready for PCC 
consideration 

 
 
 
Signed: 

 
 

Date:  

 Approved by Chief Finance Officer 
 

 
 
 

Signed:  

 

Date:  

 
 
Considerations Evidence of information or advice 

gathered or discussion / consultation 
conducted  

How has all this evidence impacted on 
overall proposal? 

Public and / or 
Partners 

There is no new impact on the public of 

on partners 

 

Impact on 
Service 

Pronto is software utilised by front line 
officers, and is well-liked as it makes 
policing more streamlined and efficient. 
The impact of Pronto on officers is 
significant as it improves their processes 
and makes them more agile out in the 
public. We have liaised with the Pronto 
lead in Force, as well as the Tech 
enabled change team 

Financial 
 

 Due to the increase in officers, there is 
an increase in costs from the previous 
contract, however the license cost has 
been secured at very good value for 
money. 

Legal 
 

The legal impact is that we will be 
committed to the use of software for the 
duration of the license agreement, 7yrs 

HR 
 

There are no HR implications 

T/Unions / Staff 
Assoc. 

There are no impacts here 

Equality & 
Diversity (Public 
Sector Equality 
Duty) 

There are no impacts here 
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Risks / 
Opportunities 

The duration of the contract presents an 
opportunity for the Force to further 
develop and sweat the Pronto application, 
creating additional efficiencies 
 
The risks associated with the recontract, 
are the possible opportunity cost 
associated with the length of contract, 
however this is thought to be minimal 
given the lack of competition for the 
product. 

Sustainability Pronto reduces the use of paper forms, 
and reduces unnecessary travel back to 
stations, which contributes to SYPs 
sustainability agenda 

Data Protection 
Impact 
Assessment 
(DPIA) 

The DPIA has highlighted  an issue with 
some HP data that still exists within SYP 
Pronto from before the systems were 
split. This is being reviewed with IT and 
ACC Alton. The Data team has advised a 
Data Protection Contract will need to be 
in place with HP until the data can be 
migrated. This work has been initiated. 

Other (specify) 
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Views of PCC’s Chief Finance & Commissioning Officer 
 

   
I support this on the basis of the additional work the Deputy CFO has done, and the associated 
responses.  Pronto is a critical system and needs to be working properly.  As usual, equal savings will be 
needed to offset the spending pressure and to balance the budget in future years.  
 
 
 

Signature:  

 

Date: 21/12/23 

 

Views of PCC’s Chief Executive & Solicitor 
 

 

I support this for approval please. 
 
 

Signature: 

 
 

Date: 21/12/23 

 

PCC’s Decision and Rationale 
 

 
Happy with this. 
 
 

Signature: 

 

Date: 21/12/23 

 

 

OPCC GATEKEEPER (Information Officer) 

Decision Ref. No PAB Minute No:  
(where applicable) 

Date Proposer notified 
of Decision  

Date Published 

 
 

   

 


